
WICHITAREPORT APP 
What is it and what can I do with it? 



WICHITAREPORT 



WICHITAREPORT 

• Available on both the iPhone and Android 

• iStore  

• Google play 

 

• So I downloaded it, now what? 

• There will four options displayed 

• New Report 

• My Info 

• My Reports 

• About 



MY INFO 

• App allows you to enter your contact information 
once, this allows for status tracking of submissions 

• Name 

• Email and phone number 



NEW REPORT 

• A number of options that create “reviewed work  
orders” for city Staff 

• Alley Repair   pavement repair 

• Bridge repair   pothole 

• Curb and gutter repair  sign repair 

• Dirt street    signal repair 

• Illegal dumping   street drainage 

• Litter pickup   street light 

• Pavement markings  street sweeping 



NEW REPORT 

• App allows you to use your GPS location 
(We are in the process of a refresh of  
the Android app), or just move a pin  
on the map to indicate where the  
problem exists 

• Write a short description 

• Take a picture (optional) 

• Then submit it 

 

• Quick and easy 

 

• You can also decide to track your submissions 



MY REPORTS 

• App allows you to  
track the progress  
of all your submissions 



WWW.WICHITA.GOV 

• Two ways to report online 

• Under the “services” tab – select “report an issue” 

• On the scroll, select “report an issue” 

• Both take you to a page with a listing of issues 

• Select one and create a report 

• Like the mobile app you can track your submission 
(IF you enter the information about yourself) 

• Not as user friendly! 

• They all create work-order tickets in our work-order systems 


